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1- | forgot my account password / my password is not working, how can I reset it?
You can click on (Did you forget your password?) which is placed under the
password field and follow the instructions in order to receive an e-mail on the

address you registered with when creating your account, the e-mail will enclose the
needed information.
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2- | can’t find the advertised jobs

After logging in to your account click on the tab link (Jobs) which is located on the
upper right of the screen and then click (View All Jobs) button. Choose the right Job

that meets your degree and minimum requirements and click (Apply Now) next to
it.
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3- When trying to create an account | get a message stating that the Civil ID already exists
in the system

Please contact the Recruitment Team on the numbers printed in the
Advertisement.
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4- What size and file types are allowed to be attached in Applications?

The maximum file size should not exceed 1 MB for each file. Most common file

types are allowed in the application: Microsoft Word .doc file, PDF file, and JPG,
JPEG, GIF, PNG image files.



Sagaiill 4 glhaal) dpan ) claiiunally 3 g & Lo -5
t L) e SN
Auinal) d3Uasl) 5 ) pua
(oS A ga g S daaly (e AT Jla b ladl alail) 30 5 g Alalaa ) sl ) Blgld) B gua
(ladall area) clajal) BES 5 ga
5- What official documents needed for the application?
Please make sure to upload:
Civil ID,
Certificate (With the letter from Ministry of Higher Education in case the applicant has
graduated from a college outside of Kuwait)
Transcript (All pages)
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6- What'’s the time limit for the application session?
You must complete and submit the application within 30 minutes, otherwise the
session will expire and you will need to apply again.
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7- Can | apply for two job vacancies on the same Advertisement?

The user can apply for ONE vacancy only during the advertisement.
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7- 1 applied for a job vacancy but changed my mind and want to apply on another one
Please contact the Recruitment Team on the numbers printed in the Advertisement.
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9- I'm older than the advertised job vacancy a little bit only, can I still apply?
The System will reject any candidate who doesn’t suit the age of the advertised
vacancy, and it’s not allowed to change official information to overcome this restriction,



any candidate who tries to falsify his information will be blacklisted during the filtration
process.
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10- Is there a specific time to apply on a job vacancy through the website?
Registration and applying process are available all day long and Recruitment Team can
answer your call and inquiries during working hours only.



